In the event of a system alert or other ITA related Production issue:

Step 1 - The support analyst will first send an email to ITA Primary Support Contact pager and to FSA ModPartner ITA Support email address.

Step 2 - If no response is received from the ITA Primary Support Contact within 20 minutes, the support analyst will send an email to ITA Secondary Support Contact pager.
Step 3 - If no response is received from the ITA Secondary Support Contact within 20 minutes, the support analyst will call the ITA Tertiary Support Contact pager.

Step 4 - If no response is received from the ITA Tertiary Support Contact within 20 minutes, the support analyst will call the ITA Support Manager.

Step 5 - If no response is received from the ITA Support Manager within 20 minutes, call Suneel Bhargava.

The support analysts should submit a separate page for each distinct alert.

There will be a daily ITA status conference call from Dec 16, 02 - Jan 5, 03 at 9am EST
* 1-866-277-6700, meeting ID# 8663



ITA Operations Support Schedule

December 2002
as of 4/30/2003 9:28 AM

December 2002

December 2002

Primary Support

Secondary

Tertiary Support

Date Start Time End Time Day Person Primary Pager Support Person Secondary Pager Person Tertiary Pager
1-Dec-2002 12:00 AM 11:59 PM Sunday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
2-Dec-2002 12:00 AM 8:29 AM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com

8:30 AM 11:59 PM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
3-Dec-2002 12:00 AM 11:59 PM Tuesday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
4-Dec-2002 12:00 AM 11:59 PM Wednesday | William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
5-Dec-2002 12:00 AM 11:59 PM Thursday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
6-Dec-2002 12:00 AM 11:59 PM Friday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
7-Dec-2002 12:00 AM 11:59 PM Saturday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
8-Dec-2002 12:00 AM 11:59 PM Sunday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
9-Dec-2002 12:00 AM 8:29 AM Monday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com

8:30 AM 11:59 PM Monday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
10-Dec-2002 12:00 AM 11:59 PM Tuesday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
11-Dec-2002 12:00 AM 11:59 PM Wednesday | Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
12-Dec-2002 12:00 AM 11:59 PM Thursday Suneel Bhargava 8776816225@skytel.com William Brownlow 8777203865@skytel.com Daniel Milner 8777665213@skytel.com
13-Dec-2002 12:00 AM 11:59 PM Friday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
14-Dec-2002 12:00 AM 11:59 PM Saturday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
15-Dec-2002 12:00 AM 11:59 PM Sunday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
16-Dec-2002 12:00 AM 8:29 AM Monday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com

8:30 AM 11:59 PM Monday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
17-Dec-2002 12:00 AM 11:59 PM Tuesday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
18-Dec-2002 12:00 AM 11:59 PM Wednesday | William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
19-Dec-2002 12:00 AM 11:59 PM Thursday William Brownlow 8776816225@skytel.com Bob Wehrle 8777203865@skytel.com Suneel Bhargava 8777665213@skytel.com
20-Dec-2002 12:00 AM 11:59 PM Friday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
21-Dec-2002 12:00 AM 11:59 PM Saturday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
22-Dec-2002 12:00 AM 11:59 PM Sunday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
23-Dec-2002 12:00 AM 8:29 AM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com

8:30 AM 11:59 PM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
24-Dec-2002 12:00 AM 11:59 PM Tuesday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
25-Dec-2002 12:00 AM 11:59 PM Wednesday | William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
16-Dec-2002 12:00 AM 11:59 PM Thursday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
27-Dec-2002 12:00 AM 11:59 PM Friday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
28-Dec-2002 12:00 AM 11:59 PM Saturday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
29-Dec-2002 12:00 AM 11:59 PM Sunday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
30-Dec-2002 12:00 AM 8:29 AM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com

8:30 AM 11:59 PM Monday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com
31-Dec-2002 12:00 AM 11:59 PM Tuesday William Brownlow 8776816225@skytel.com Daniel Milner 8777203865@skytel.com Bob Wehrle 8777665213@skytel.com




Staff
William Brownlow, Daniel Milner, Bob Wehrle, Suneel Bhargava

Pager
8776816225@skytel.com
8777665213@skytel.com
8777038865@skytel.com
416-641-5331




